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I was almost gaisiaoed!

1 ALMOST HAD A GAISIAO EXPERIENCE A FEW MONTHS
back. My Grandma was then staying with us and she announced
that she had made it her mission tosee toit that Imarry into a good
family. We share the same room, so every night, my grandma would
talk me into accompanying her to have tea with her friend and his
son. And she would just keep on jabbering until she fell asleep!

My Grandma first clarified that it was just a meeting, not an
arranged marriage. After all, all she asked for was for me to drink
tea with her and her friends. If we hit it off, great! If not, I would
have made a new friend. I should understand that she isjust looking
out for me. It is not enough that I find a suitable person to marry
because without a good family behind him, our marriage cannot be
truly happy and successful.

My Dad had no problem with gaisizo. He says there’s nothing
wrong with meeting a new friend. But my Mom was another story!
She did not like the idea of gaisiao because I was stili studying. She
says that I should concentrate on my studies, because after colloge
I would have lots of time to worry about settling down.

In the end, I didu’t go drink tea with Grandma and her friend
partly becaunse of my Mom's objections toit and partly because ofmy
prejudices. I told my Grandma that only people of marrying age
engage in gaisiao, and most of the time, it's because they are
desperate tosettle down. I didn’t want to appear desperate. I didn’t
want to seem like I was going after a guy, or worse, his family’s
wealth.

Despite my prejudices against gaisico, I must admit that I am
not totally against it, Perhapsif my Mom had not obiected, I would
have gone, ifonly out of curiosity, I think the practice hasits merits
in so far as marriage isnot a relatmnsmp solely between the two
people, but also between
their families.

In my case, I do _
not think that geisiao 3
ignores the funda-
mental fact thatitis ¥
twopeopleinlove  #
who decide to carve ¢
and shape a life
together. It is the
sincerity of this 3
commitmentthat §
overcomes 3
differences in
family back-
ground and
makes for a
happy and
successful
mairiage.®

Garoline Chua

Documentations Editor
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explanation® all unto itself? Go ahead, say the answer to yourself, but say it softly as the cynic
behind you may laugh out loud when he hears it. Some couples, however, need no definitions
of love to understand it; all they need is a little faith in each other and a lot of patience. What
follows is the story of a couple for whom love has come to mean accepting each other’s quirks.

Prologue: Ateneo, 1981

In 1981, Darwin and Cathy, both Ateneo
college students, met by chance while
manning the candies and cigarettes booth
during that year's Freshman Orientation

Seminar, "Funny that neither one of us

emokes, and we don't like candies either,”
they fondly recall.

1983 saw Darwin as the outgoing
Songgunian External Vice-President and
Cathy as the incoming Internal Vice-
President. Working in the Sanggunion gave
them the chance to share common opinions
and ideals regarding the social issues of the
time, This drew them close and after Darwin
graduated that year, the two officislly
became a couple. Regarding this chapter of
their lives, they emphasize, “We were, and
remain, each other’s best friend, before we
became romantically involved.”

Today's Ateneans know Darwin as Mr.
Darwin Dy Yu, current chairperson of the

1 “Gosh honey, I love you!l”

2 "] wrote a love letter to Ricky Martin,”
3 “If music be the food of love, play
on.”- Twelfth Night, Act I, Scene I
4“Love, hand me a roll of tissne please.”
5 “I love him, eh.”

Ohitts

ME Department and Cathy ag Dr, Catherine
Palisoc Vistro-Yu, current Chairperson of
the Math Department. They were married
on October 19, 1991 after an eight year
courtship and have two children, 6-vear old
Rebecca and 4-month old Sarah Eliya. Their
surnames conjure stereotypes of a
relationship tested by family conflicts, but
the happy ending suggests otherwise.

The long range lover

"We were both aware that my Chinese
heritage might become a problem in our
relationship,” Sir DParwin recounts. “My
parents certainly had expectations that I
wonld marry a Chinese girl someday.” He
opines that his marrying Ma'am Cathy may
not have been a total surprise to his parents.
“In my work with the urban poor, or in
rallies against the Marcos dictatorship, it
was rare for me to find another Filipino-
Chinese,” he notes,

“My parents expected Darwin to court
me in Filipino style,” Ma'am Cathy picks up
the tale. “He was expected to visit me at
home and show to my parents that he is a
trustworthy man, deserving of me.” She
explains, “Of course, that was not so easy for
Darwin. ] used to live in Las Pifias and he in

Cervini Hall. The public commute took 4
rides and 2 hours then,” She adds, “I felt
sorry for him but it had to be done that way.
So many times I would make it easy for him
by asking him to ride with me to Makati
where I take just one bus ride home.”

(SirDarwinlaughs, though, that perhaps
it was the start of a good habit. When the
two later took further studies in the States,
Sir Darwin went to Yale and Ma’am Cathy
to the University of Georgia. “Georgia is in
the south and the travel time hetween the
two is 12 hours if you drive,” Sir Darwin
amiles, “Of course, | uaually flow.”)

In addition to the geographical
challenges, there were initial cultural
apprehensions. “My mother warned me of
certain flaws in a Chinese man” Ma'am
Cathy shares. “At first, her stories of how
Chinese husbands would treat their wives
made me uneasy but later I realized that
Darwin would not be like any of them,”

To his credit, Sir Darwin must have
made a good impression as, after some time,
the only cultural stexeotypes left to throw at
him were humorous ones. Ma'am Cathy
continues, “My mother ueed to tell me that
Chinese men love courting at high noon. I
wouldn't believe her, of course, but also



couldn’t help bui notice how
Darwin would call me up at
noon just when everyone is
geated to eat lunch, Or when,
he arrives on Sunday noon for a
visit.” She ends, “I¢ was kind of
fusmy. How my brothers loved
to tease me!”

Ma'am Cathy also needed
tobe introduced to Sir Darwin’s
parents, and he recalls, “T had
to find a way to introduce her
without startling them.” He
took advantage of his being an
honor graduate and arranged
for Ma’am Cathy to escort him
from the stage back to his
parents during his graduation.
During the ceremony Ma'am
Cathy was introduced as a friend. “Later on,
during our family dinner, I confided to oy
motherthat Cathy was really my girlfriend,”
he ends,

Mostly smooth road
Astheiranecdotes show, the two families
eventually accepted the cross-cultural
maich. “By the time we announced our
marriage to our families,” Sir Darwin
explains, “we had already been together for
eight years so it didn't come as a surprise to
them.” Ma’am Cathy adds, “I think my Mom

hoped that 1 would marzy Darwin after
having him as my boyfriend for eight years.”
She elaborates, “She used to tell me that I
should have only one boyfriend whom I
should eventually marry (very conservative,
really!). So that was not difficult.”
Considering that they were both in the
States pursuing further studies when they
decided to get married, Sir Parwin found
himselfwondering how toask Ma’am Cathy’s
parents for their daughter’s hand in
marriage. This was solved when Ma'am
Cathy’s mother replied simply that Sir

Darwin should write them a
letter asking for Ma'am
Cathy's hand in marriage.
Ma'am Cathy must have
thought that things weregoing
smoothly, and things did.
Except for one small hitch,
right when she thought it was
finally over. .

“Whenever Darwin and !
attend a wedding, we
laughingly recall our own
wedding particularly, the
pictorial session after the
ceremony,” Ma'am Cathy
laughs. She narrates the
incident fondly: “For those who
have attended so many
weddings or have been
married themselves, you know the sequence
of photos to be taken: the bride and groom,
the bride and groom with their parents, the
bride and groom with the principal sponsors,
ete”

Perhaps Sir Darwin had not attended
enough weddings to prepare him for hig own
because, as Ma'am Cathy continues, “At our
wedding, when the photographer called,
‘Bride’s family, bride’s family,” Darwin
started walking away, leaving me alone
with my family.” She goes on, “T freaked out!
Howembarrassing! Everyone waslaughing,

- Dr. CATHY AND BEcca YU




of conrsge.”

She ends the tale, “Later, Darwin
explained that he had no idea that the
photographer meant bride and groom with
the bride’s family, He thought he was being
nice to let me have that last moment with
my family recorded on film, without him.”

Red po/f

The eight-year courtship, it seemed, was
still not long enough. The new couple found
that they still had to de a lot of adjusting to
each other’s cultural eccentricities. “Darwin
hadtolearn how toaddress elders, especially
my parents,” Ma'am Cathy cites anexample,
“my aunts and my uncles, using the words
ho, po, and the use of plural respect, or the
words niyo and nila instead of mo and niya.
Neither Fookien nor the Visayan language
pays attention to this”

“At first, my brothers thought he was
being disrespectful and arrogant to my
father,” Ma'am Cathy remembers. “T had to
explain where Darwin was coming from.
Eventually, he learned to speak that way.”

Mga'am Cathy, on the other hand, found
that accommodating her mother-in-law’s
wighes had its fashion perils, “Darwin would
{ell me after we got married that the safest
colorto wearin Chinese parties orgatherings
is red,” she narrates. “Over the sight years
that we've been married, 1 managed to add

tomy wardrobe a ved blazer,
about four red dresses, three
red blouses, and a red skirt.”
The point? She explains, “1
never realized how muchred
I've got among my clothes
until one co-faculty of mine
asked, ‘Is red your favorite
color? 1 laughed saying,
‘No. But, it's my mother-in-
law’s favorite color.”

Some incidents were less pleasant than
others, but what was important to Ma’'am
Cathy was that these did not ariginate from
Sir Darwin’s family. She recounts one such
incident, “During Amah’s gong tiok (similar
to the 40" day babang luksa rites, but for
the Chinese, performed one year later), an
elderly woman from the religious group
that was leading the prayers scolded me for
not being with Darwin’s family in front of
the congregation.”

Sir Darwin, as the eldest grandson, was
expected to lead the rituals. Ma'am Cathy
justifies, “I did not know the ritual and it
was too late to teach me. And, I had Rebecca
to take eare of during the whole ceremony.”
That day, both she and her sister-in-law
overheard a number of derogatory remarks,
but she did not give these much thought
because, as she puts it, “What was important
waa that Darwin's family understood.”

Personalized culture

While the two are proud of their cultures,
there are some facets of these that they
choose not to appropriate. Ma'am Cathy
cites the Chinese tendency to give lavish
and expensive gifts. Many hold the value of
the gift directly proportional to the
importance of the relationship and she
reacts, “This really goes against our social
values and even until now, I cannot seem to
accept such lavish gifi-giving preferences.”
She alse adds that their simple lifestyles
precludes such extravagance and the couple
prefers to give gifts they believe are practical
instead of expensive jewelry and imported
liquor, which they believe have less utility.

Ma’am Cathy's simple tastes initiafly
made her feel uneasy dealing with her
mother-in-law. “My first few visits to Cebu,
Darwin’s hometown, were quite
uncomfortable,” she recounts. She had to
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smile a lot and her mother in law constantly
fussed over her appearance. “At firet, it was
a novelty having someone fuss over my
clothes,” she continues. “But eventually,
the whole thing got to me. I really don’t take
to red clothes very well. The only jewelry 1
wore 'was my watch and eventually, my
engagement and wedding rings. I hate
wearing makeup since I have oily skin and
hate wearing lipstick” She exclaims, “In
other words, I was just a plain Jane and [
guess that wasn’t acceptable to a Chinese
family!”

Eventually, however, she became
comfortable with her in-laws and
compromised with Sir Darwinthatshewould
make the effort to dress up whenever they
were with Sir Darwin’s relatives and dress
however she wanted at all other times.
More importantly, she aleo realized that
her mother-in-law held certain expectations
not because of shallow materialism but

because she had become the wife of an
eldest son. “In the Chinese family, the eldest
son is certainly treated as a prince, and this
attitude is expected to carry over to the
eldest son’s wife,” Ma’am Cathy explains,

Some compromises, though, are more
easily effected. Sir Darwin’s condiment
preferences, for example, lean towards
catsup and soy sauce while Ma'am Cathy
likes bagoong in vinegar with smashed hot
pepper. “While we're eating the same foed,
such as daing na bangus, we're dipping
them indifferent sa‘{mes,” Sir Darwinlaughs.
“However, she has to put her bagoong
seasoning somewhat away from me since
there are times when the smells gets to me”
One can visualize the gustatory tug-of-war
on the Yus’ dining table!

Asked whether a couple coming_ from
the samebackground would have a smoother
relationship, they opine, “Yes, but the
married life may not be as rich without the

diversity.” However, they da hive a life

influenced just as much by their own
principles as by their cultures. “Our
relationship would not have prospered if we
didn’t share common values, both personal
and societal,” they assert. “As long as we
continue to reaffirm our common values,
being Filipino or Chinese doesn’t really
matter.”

The next generation
Sir Darwin and Ma'am Cathy opine that
having a cross-cultural marriage is more
acceptable now in the 80s society. the crucial
factor is the convergence of educational and
economic backgrounds. “Earber, as in early
1900¢, marriages tended to involve Chinese
husbands who come from a higher economic
class compared to their Filipino wives,”
they share. “This had many economic
undertones, with insinuations that the
(continued on page 22)
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one thinks of gaisico. In its present
context, the very well-known Chinese
phrase which literally translates, “to
introduce,” is taken to mean “to
introduce to the opposite sex in hopes of
forging a long term romantic
relationship.” Gaisigo used to involve
arranged marriages, but the survival
and evolution of this traditional practice
into modern times makes it all the more
interesting.

The ultimate blind date

Caisiao is not as it used tobe, or so many
of todays generation think. Mylene*, for
one, sees a differsnce. “Gaisiao before,
kunwariDad momaykakilola,” she explains.

RRANGED RIAGE, BLIND
1 dates, matchins b
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matchmaker were usually employed. The
latter matched clients based on wealth,
soctal standing and even horoscope signs.
The feelings of the couple were not among
the bases, and some met each other only the
day of the wedding.

Asay* continues, “Gaisicois more liberal
nowadays; parents cannot force [their
children]. Dati, whether you liked it or net,
you had to follow [your] parents.” She adds,
“People were more conservative. They could
not go out with people alone ao [they] resort
to matchmaking.,”

In gaisiao’s present form, ‘go-betweens’
who are either parents or friends take the
place of the professional matchmaker. They
also study family backgrounds and personal

“Pagkinaistao yung dalawa, mandatory na

start a relationship. With this, gatsiao has
been toned down and accepted as simple
pakilala (introduction).

Trial and blunder

Real-life gaisico experiences can be quite
nerve-wracking, even downright
disappointing. Patricia*, who has been
gaisiaoed six times already, attests to this:
“There was this guy who was so lam nug
(antidy) named Mike. The firet time I saw
him, I wanted to back out already. I said to
myself: ‘Oh my God' But gua twi hi ge
gaisiao lang pai se (1 didn't want to give
shame o the go-between).”

“So1had no choice but to meet him,” she
recounts. “He was nice but he was so baduy.




Gatsiao Iilustrated starrlng Jo;o Pampoima (II Mgt) and Auds Dy (II MCT) with Jom Castro (IV Mgt) and Vangle Gan (IV MgtH)

The worst thing about him was he didn't
like wearing socks. I didn't 1
shout him from his looks o-his height to his
wrong grammar.” Uniortunately. this was
not Patricia’s last disappointing encounier.
She adds, “There wae thig other guy named
Wa]ter who was too quiet 1 consider him
oringdate Feverhad, It's like you
 shike him in ordér for im io apeak

#Others have been similarly
fhsappomtmented Sheila Huang (J11 LM)
“Yung aunt ko decided to gaisiao
0 the 27-vear 0ld son of her friend na
Faling Taiwan. When she planned to treat.
guy out to dinner, ininvite rin niva
i.” She remembers her mother making
te o fuss over the eveni, “Mom told me to
dress up, lady-like, pero avaiv ko.” She goes
n, “Hindi marunong makipag-usap yung
guy, hindi makwwento” After that, she got
her friend to stay close to her, in order to
avoid the guy.
Some had other reasons for disliking the
practice. Ana* relates, “My ama (maternal

grandmother) attempted to gaisiao me to

kami, hanggang ngayon.”

xf. ¥

this guyearly thisyear. But Irefused because
ang dating sa akin, parang hinchabol ko
stya dahil sa kanyang pera!” She adds, “His
family is rich kasi ¢o my grandmother wants
me to marry that guy so that I will have a
secure future.”

This is not an uncommon motivation.
Myiene veveals: "My kaklase ako datt, apat
stlang magkapatid. Hindi siva gaanong
kaganda, baka daw mahirapan maghanap.
The plan is, by the age of 20 plus, her
parenta will let her work in some place to
enable her to meet the kids of their business
partners—sure na May mapapangasawa
na raw siya” Such are the extremes of
parental love,

Friends initiate gaisiao alse, but shese
encouniers are usually less radical. Shalyn*
has good reason t¢ thank gaisico for her
existent love life. She recounts: “Sg high
school, guys were abundant but not
accessible, zo for the prom, may pinakilala
yung friends ko. Nogmeet kami a week
before the prom.” She continues, “After
that, constant date na niya gko. Naging

later, nagmeet kami in pers

¥

oneperceives it, is finding a li
Some who have taken the

“My Dad already
were introduced to ¢
ninang. He had cous
jilted.” He continué
Mom's ninang int

._ other by my Mom’s
her earlier but wae

and their relationsh
married.” "

Mrs. Chua* recos
goisiae experieng
daughter taught

he recalls, “My
little children in
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Makati. Seeing that she was very motherly
and reasponsible, the children's parents
introduced her to a business partner during
a reception.” She continues, “My future son-
in-law lived in Dagupan so he had to make
long-distance calls every night. During
weekends, he would come to visit my
daughter. He was very faithful to her.”

sz

are you two going to marry? One night I
asked her this. I was surprised when she
kept on laughing.” She reveals, “He was
beside her when I asked the question.” After
one and a halfyears, the two did get married.

Another gaisico experience that ended
up at the altar involved Cherielaine Chao’s
(I MIS) sister. Here, both hegitant parties
ate their words. Che starts, “Isang gabi,

Failure |

sinabthan ung ate ko na sa labas sila
kakain. Naasar talaga Yung achi (sister)

B ko. Ayaw niya talaga ng gaisiao. Feeling

niya ang pathetic ng guy, like why can't he
find his own girlfriend.” She continues,
“Naasar pa siya lalo nang pinansin ng
nanay ko ang suet niva...fussyl Tolagang
nebuwisit siya.”

The guy was aleo an unwilling victim.
“Ayaw rin ni Ahig (big brother) Edward ng

gaisiao, Sinurprise rin daw stya ng nanay

niya,” Che goes on. “Sinabi niya, ‘Five
minutes, We'll stay there for five minutes.
Perolater on, tinanong siva ng Mom niva, ‘O
akala ko ba five minutes lang tayo?”
Right after dinner, Edward called up
Che’s gister and that was the start of theiy

| courtship. About two years later, they

decided to get married. Cherielaine shares,
“My sister had to eat her words when she

| met Edward. Now all she sees are

advantages with regards to gaisiao.”
Still, every case is different. Jocelyn

¥ Chua (II MCT) has her parents’ story to tell:

“In my parents’ case, more of talogang, both
sets of grandparents mogkapitbahay. May
arrangement sila.” She elaborates,
“Kinaisine Mom and Dad ko pero hindi

| naman pilit. Could choose to pursue or not.”

She confides, “Pero hindi rin masyadong
nogkasundo. I think what went wrong is
minadali. Some problems could have heen
resolved.” However, Jocelyn has nothing
againet gaisiae. “Meeting other people is
not wrong; it's good. Pero imporfanile no

_ huwag madalitn.”

But why?
Gaisiao 18 usually initiated with the

| best intentions. Liezl* shares her insight:

“Kung sa gaisiao, parang ‘investigated’ na
ang background ng guy. He'a no longer a
total stranger, Parang the matchmaker acts
as a guarantor na okay ang guy na ifo.”

Others stress the possibilities. “Dats

sigure, kung nasa high
school ka pa, feel mo, ‘Nvyek,
corny naman!’ Noon, tipong
love at first sight gusto mo,”
Cheryl Co (Il AB Psy)

different kinds of people.”
As Patricia* put it: “You
can never tell that this guy
being introduced to you is
the one.”

Some people actually
feel that they need formal
support when courting,
Jeff* shares, “In gaisiao,
guys who are shy are given

success

a chance to meet girls.” Dorky* also
maintains the same line of thinking. He
confides, “I'm shy when it comes to courting
so this (gaisiao) is an option.” As Mylene’s
eousin half-joldngly puts it, “Yung mgo
guys na nagpapagaisiao... torpe mga yan.”

Gaisiao has ite turn-offs. For one, gaisiao
encounters can be quite awkward. Sheila
reveals, “Siguro, uneasiness, Nakakahiva
rin paminsan, Para kang muy biind date.”
Gaisiao may also put the people involved in
a bad light. As Jane* puts it, “Parang ang
dating ay, ‘Di hen lao lo bo ho ¢ pa.” (You're
already old and still you don’t have a girl or
hoyiriend) So parang desperado kana talaga
kung magpapagaisiao ka.”

Charles Uy {(II MCT) notes: “May
awkwardness in having a third party. Kung
ano ang mangyayari, malaleman ng
matchmaker. It's not private” There is a
goad chance that the third party is one’sown
parents, and while forced marriage is out of
style, parents can cause less obvious
complications. Dorky reveals, “Sometimes
Zaisiap puts you on the spot. Parents ask,
‘Doyou like her or not? which I think should
not be the question because pinapakilala
lang kayo.”

Che drives the point home: “Ang
problema ng gaisiao, according to my sister,
lahat ng tao nageexpect na ng anak. Feeling
niya masyadong maraming tao ang
nakatingin... e sa first meeting pa lang nga,
ang dami nang nokatingin sa kanila.”

The verdict

Many people still treat gaisico as a
possibiity, not an cutmoded practice. Jane,
for one, comments: “Okay lang! At least
kilala na ang background niye. At tsake,
usually ang ginagaisico na guys are ‘good
boys.” Kylie* also sees gaisiao as an option,
but stresses, “I'd like to exhaust my
capabilities before 1 go to that” Marian*,
however, thinks itis a necessity. Shereveals,

A
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PARENTS LOVE THEIR CHILDREN,

AND ANCIENT

Chinese parents were no exception. For them, however, their sl
children’s marriages were less about couples in love than

about the creation of alliances and the continuation of the
family line. Thus, Chinese parents of long ago considered
marriage too heavy a duty to place on the shoulders of
immature youths, and in handing the responsibility to 48

matchmakers, believed that they were ultimately handing il

their chﬂdren 8 fates t0 Heaven
s “'_"“""""_'7

Svmeots, In
‘medieval China, 5 agd
‘the Dragon and the

" Phoenix were the, S

symbols. of one

.| An old, ofd tradition

The ancient Chinese p1act1ced '

B gaisigo, or matchmaking, and arranged

marriages for young sons and daughters
who had no choice in the matter (and in

" | some cases, had not even learned to walk
t yet). It all began with a proposal. The boy’s
) .1 parents would send a matchmaker or a go-
1 between to present gifts to the parents of

"1 the girl they chose. If the proposal was well

closely-at the
“.and palace

hulldings, one will
. SEe PrOCRSSIONS

phoghixas,

3 one Looks "

' rocfs of temples .

“of aniials ted by -
[ gregons and |

received, the go-between would ask for the

% 1 girl's date and hour of birth and record it on

a formal document.
The groom’s family would place the
document en the ancestral altar for three

| days. If no unlucky omens such as quarrels

between the parents or a loss of property
took place within that time, the pavents
would give the information to an astrological
expert to confirm that the girl and their son
were a good match. If the horoscopes were
deemed favorable, the hoy’s parents would
in turn give their son’s date and hour of birth

“Tthink I need gaisico. Baka maging spinster
pa ako. There's no opportunity to meet guys
because I'm not soctable. I don't like any
guys i school.”

For those who have experienced
disappointing encounters, their views have
changed, usually for the worse. Patricia is
one example. “T don’t believe in kai sigo
anymore,” she declares. “I think it's more
important to know someone first and find
out if youw're compatible or not. If you are
compatible, then get married.” Sheila is
more neuiral, “Okay lang for fun!” However,
she adds, “Pero kung same guy, huwag nal”

Asay givesa frank insight: “Some parents
are too eager and think that their children
are not eensible enough to find the right
partner. They jump the gun. To make their
Lives simpler, they chooss the partner for
them (children).” Some mothers, though,

think that the practice makes for a lively
pastime, “For my parents, it's for fun,”
Cheryl confides. “Auntie ko ang nagagaisiao
and Mom ko fuwmuiulong. Feeling nila
nagwowork naman kaya naaaliw sila.”
Ne matter what individuals feel about
gaigiao, it is here to stay, and gaisioo also
has its counterparts in other cultures. The
present generation has come to appreciate
gaisigo in their own way, As Kylie puts it, “1
think it's a great practice na naisipan ng
Chinese culture. I can’t say I'll wait for the
right guy. I also have to take action.”
Ultimately, though, the present
generation and Father Dacanay’s Theology
131 clags still hold that love is a personal
decision. Anyone who finds himself in a
gaisiao situation should note, as Shalym
cautions, “Parents love you but they can
never tell you what makes you happy.”®

to the go-between to bring to the girls
family, and the pracess would be repeated
for the boy.

H the outcome was again favorable, the
two families would meet, Once face-to-face,
each couple evaluated the other in terms of
appearance, education, character and social
standing. [f both were satisfied, they would
proceed with the betrothal. Though the
bride and groom probably had not even met
at the time of the betrothal, this agreement
was considered binding unless both families
agreed to annul it. Betrothals generally
lasted for a year or two, although child
betrothals would last until the children
have reached the marriageable age.

Since the.gizls family was giving up
theirdaughtertoanctherlineage, they would
demand compensation during the betrothal.
The two families usually bargained over the
amount of money and goods. These
engagement tokens were presented, and
the go-between would then ask the bride’s
family to choose among several favorable
wedding dates suggested by the boy's family
and to set another date for presenting
betrothal gifts. These were sign that the
boy's family acknowledged the girl's for
their efforts in raising their daughter. In
return, by accepting the gifts, the girls
family pledged her to the boy’s. Days after
the betrothal, a dowry would be gent to the
boy's family. This gave the girl's family the
apportunity todisplayboththeirsocialstatua
and their Jove for their daughter,

Traditional preparations
On the day before the wedding, the bride
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would retreat into a separate part of the
house with her closest friends. There she
lived in seclusion, away frem the ordinary
routines, The young women sang laments,
mourning the bride’s separation from her
family and cursing the go-between, the
groom’s family and even the girl's own
parents,

On the same day, the groom’s family
would prepare by installing the bridal bed.
An auspicious hour and a “good luck woman”
or “good luck man,” usually a man and a
woman with many children and living mates,
were selected to install a newly purchased
bed.

On the day of the wedding, amidst
firecrackers and the loud beating of gongs
and drums, the groom would lead a
procession to his bride’s home. Upon arvival
atthe hride’s house, the groom’s party would
be met by the bride’s friends. These would
. refuse to “surrender” the bride until they
were satisfied with ang pao (red packets
containing money) from the groom,

The bride would then he led to the bridal
sedan chair, which was used to carry her to
the groom’s home. Firecrackers would be
set off to frighten away evil spivits as the
bride departed. This movement would
symbolize the start of the bride’s journey,
away from her family and into the family of
the groom. '

The traditional ceremony

The main wedding ceremony was simpler
than the preparations. The bride and groom
would face the family altar to pay homage to
the tablete of Heaven and Earth, the family
ancestors and the Kitchen Ged, Tsao-Chiin.
Tea, generally with two lotus seeds or two
red dates in the cup, would be offered to the

“Tue-OLb Way The traditional wedding ceremaeny s definitely something to wtnesg, but taday's
"Chinese-Filipings Usually hold their weddings in Catholic churches, .

groom’s parents. The bride and groom would
then bow each other, and this completed the
marriage ceremony.

The couple would then be led to the
nuptial chamber where they would both sit
on the bed. There, they would sip honey and
wine and then exchange cups before sipping
again. The bedchamber would remain open
to visitors who would tease the newlyweds
for the next three days.

Transition generation

From the medieval tradition described
above, a more modern gaisias evolved here
in the Philippines. The essence, however,
remained well-preserved. Mrs. Elena Young,
a 70-year old housewife and mother to five

children, remembers how she met her
husband. “A family firend of my husband
came to our house one day and introduced
me to him.” At this point, she mentions she
became aware that she was going to marry
the man. “We were given time to be with
each other. We went out, first with a
chaperon, then after a while, by ourselves.
A couple of months after that, the date of our
engagement was set. Six months later, we
got married.”

Mrs. Young was 27 when she got married
in 1956, and her gaisico experience is among
the more traditional ones. Mra. Sandra Tan,
54 and a good friend of Mrs. Young, explains
that there were variations. “It really
depends,” she shares. “In Elena’s case, her
father wanted someone who would agree to
live with them in the province to take care
of the family business. Mr. Young agreed to
do 30 and Elena had little choice.”

In the example, the couple was given a
chance to meet before they got married, but
they had little or no say in the decision. For
Mrs. Young’s parents, marriage wag not a
choice left to the young and rash. “However
there are many instances where guisiao
does not work out,” Mrs. Tan adds. Through
the years, couples in their generation gained
the freedom to choose their spouses. “I
personally have been introduced to many
men but I never really saw any of them as a
potential hushand,” she states.

No pressiure

Guaisiao literally means, “to introduce.”
Despite the above story, gaisivo was already
changing to mean introduction instead of
arranged marriage in the generation of the



parents of today’s teen-agers. By then,
matchmakers were no longer hired
and were replaced by almost anyone,
from a family relative to a friend.
f7aisiao by that generation followed no
ritual and the preferred venue shifted
to restaurants, much like blind dates.
The only time the man would visit the
home of the woman was if things went
well after the gaisigo and he desived to
court her.

The biggest difference was, of
course, that couples were no longer
required to marry. “In our generation,
there were already a lot of couples who
never ended up together after being
goisiaved,” Mr. Ben Lim, 57, recalls. I
was informed that I was going to meet
this woman. I wasn't really interested
so my aunt suggested I take a look at
her before I pereonally meet her, Since
she was working in a bank, I pretended
to make a deposit there just to see how j
she looked like” Although they did }
have the chance to meet formally, they
did not end up together. “Things did
not work out,” he says simply.

Today's parents speak

Can you find love through gaisiao? “It's
really difficult to find love that way,” Mrs.
Tan agrees. Many who are subject to gaisiao
go through it many times before they find
the right one, if they do. Often, couples
being gaisiaoed are in their mid- or late
twenties. Some parents worry that at this
age, their sons or daughters will not find the
right mate, so they ask relatives or friends
to act ag matchmakers for their children.
These parents end up more anxious than
their own children about the latter's
marriages. Janice Ting (I MIS) quips, “Sa
gaisiao, at least bawas ka na ng problema
dahil okay na sa parents mo?

However, it seems that there will still be
parents who will stand on tradition. Mr,
Ong, a 44-year old businessman comments,
“Mas madali nga yun (gaisico), At least
people could concentrate on their profession
or studies in your case. Wala na kasing
mahabang courtship and minus the dating.”

Mrs. Chua, a housewife, agrees, but cautions,
“It is really easier, but should never be
forced.”

Mr. Glenn Garfield Ang of the History
and the Chinese Studies Departments
elaborates onthe above interesting insights.
He believes gaisiao is no longer perceived ag
a resented imposition from above, from the
parents, as it was m medieval times.

“Gaisiao might be initiated from the
level of the younger people even before the
older people take any action at all,” he
opines. ‘“Individuals who wish to marry
after a significantly distanced period from
their graduation from tertiary schooling are
precccupied with work.”

He continues, “Several begin consider
the assigtance that the gaisiao system may
providein the difficultsearch.” He concludes,

“This makes the gaisico system more
acceptable than before.” Mr. Ang, though,
smiles that he remains happily single and
has not tried gaisigo yet.

While the idea of arranged marriage
may shock today’s teen-agers, sociology
explains it very plausibly as a social
adaptation to poverty and the difficul life in
the medieval agrarian community. With
the loosening of the bounds of living in such
a sociey, people were no longer required to
conform to its norms and the individual no
longer needed to remain a faceless cog in a
larger machine,

Studying medieval matchmaking, one
ig able to cherish the fact that he or she lives
in a time when marriage is viewed as a
choice and not a necessity and when one is
free to explore the fullness of love.®
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PHOMORES
impatiently waiting for
registration to finish

gtare at the three ladies in black
passing by the Faura Driveway.
The last inatallment of Chinoy’s
Aling lahi series ended in a three-
way tie, and each team is spoiling
for a victory. The three
determined contestants turn up
the charm, and the temperature
in Eagle's Park soars.

Unlucky enough to be caught in
the crossfire, photographer and
referee Oscar Tan (Il ME) explains
the ground rules, Each team will be
asked eight questions and will
receive a grade for each one from an
anonymous panel of ME and MEco
femnale Juniors. These will be used
to compute the team KPIs (Kikay
Point Indexes). The team with the
highest KPI wins. Team Chinoy's
cheerleader, ghostwriter and sabiton
ng mga gamit Alfred Antonio gives
his contestant a samile of
encouragement.

Round 1i: Who am I?

Gail opines that Tisays are
thought of as more kikay and admits
that it is sometimes true. “Come to
think of it,” she thinks out loud, “we
can't leave unlesg our clothes are
perfectly matched and ironed, haix
is neatly in place, make-up perfect,
nails manicured and...” (B)

Rissa cuts off her lengthy
monolegue with her own. She begins
by defining kikcy as being concerned
with appearance, and points out that
ancient Filipinas spent much time
“combing through each other’s long
lTocks and vsed atsuete to redden
their lips and gugu to nourish their
hair.” She goes into a round-the-
world discourse that begins with the
point that Caucasians tan
themselves to achieve the moreng
color of the Pinay. “Filipinas are so
kikay that the word itself was coined
by the Pinays!” she finally ends. (B+)

12 Chlsdy

Rissa gets points for effort and
her impromptu science-and-herbal-
medicine lesson. Meanwhile, Joy
realizes it's her turn, flutters her
eyelashes, and merely quips, “Well,
you know naman, it takes extra
effort to make our eyes Jook bigger.”

@)

Pinoy: 3,50
Chinoy: 4.00
Tisoy; 3.00

Round 2: National

Rissa begins, “I learned to love
the children's gection because of my
gon, With the busy and stress-filled
lives we lead today, we have to
sometimes escape and indulge
ourselves in childhood fantasy...”
®

This time, it's Gail who cuts her
off, “Definitely the health and beauty
sectionf!! You know, where they have
the books that gives you step-by-
atep instructions to the perfect
manicure, great hairstyles...” (B+)

Joy parallels, “Hay faku, can |
just tell you? Hardly anyone goes up
to the second floor of National
Katipunan ‘euz everyone's too
tamad. If you're smart, you'll know
it's the perfect place to make powder
your noase.” (B

Joy then asks Gail if there’s a
make-up sectionin the Rizal Library.

Pinoy: 3.26
Chinoy: 3.75
Tisoy: 3.26

Round 3: Fllofax

Gail opens her bursting filo and
shouts: “Pictures! Lots and lots of
pictures of me, myself and 1" (B+)

Not to be outdone, Rissa opens
her filo and reads the post-it in front:
(1) photo of me and my husband in a
foto-me boothfiveyearsago, (1)photo
of my son when he was newly born,
(1) kindergarten photo of me and my
siblings dressed as Batman, Batgirl

and Supergirl, (1) stampita of St.
Theresa, (1) dried rose petal and (1)
Band-aid, Ang kikay talaga! May
inventory pal (A)

Strangely, Joy doesn’t have a
filo, “Aa if? Grabe, you're so Jow-tech
ha,” shelectures heropponents. “You
know, I'd die taloga if T lose my
Palmpilot!” (4)

Pingy; 3.50
Chinoy; 3.83
Tisoy: 8.38

Round 4: Ladies’ room

Why do females always go to the
CRinpacks? Gail reacts, “We dislike
walking around alone. Besides, it's

Rissa Mananquil-5amson (1I

@.

eI
gt)

only in the ladies’ room that we get
any privacy from the guys so we can
make chika about them... hehehe.”
B+)

Rissa agrees, “Silly boys. If the
women'’s bathroom is a place you can
never enter, then that makes it the
best venue to share the juicy details
we have about you!” (A) Rissa gets a
bonus for the condescending taray
tone!

Joy, the only available
contestant, s not thinking of boys.
She pouts, “Obvious ba? The lighting
ingide the hathroom isn't the same
as outside. So even if you think your
hair looks perfect na, you'll still need
your girlfrienda to look you over ulit
when you step outside the
bathroom.” (A)

Pinoy: 3.63
Chinoy: 3.87
Tisoy: 3.37

Round 5: Dream wedding

Joy begins, “(sigh!) The perfect
church, the perfect dress, the perfect
choir... my family and friends will



all be there to witnesa my perfect
wedding! And as [ look deeply into
the clear eyes of my perfect husband-

to-be, syempre, THl need to double-
theck my reflection to make sure my
gfaee isn't oily.” (B) Cute, but a little
vague. This cuts Team Chinoy's
eommanding lead.

Gail, after lengthy consultation
with Alfred, finally answers,
“‘Hmmmm... It's definitely got to be
& HUGE affair!” She lists everyone
gpecial to her for “the most special
day of my life" and continues, “l
alveady have this beautiful gown in
mind for the ceremonies and another
hot little number for the dancing.”
She then adds a big church and 5-
star hotel to the list. She ends, “It's
got to be on a Friday, though, ‘coz my

e
i
Joy de la Rosa (I1I Mgt)

L

hunny and I will be taking our closest
friends with us for a cozy overnight
party at the beach for the weekend.”
(B+) Hmmm... The friends will join
the honeymoon?

Rissa, though, pooh-poohs the
amateurs. “My wedding was held in
Sanctuario de San Antonio at Forbes
Park. All the gowns were created by
Pepito Albert. Monique Wilson and
Audie Gemora sang duringthe mass.
The reception was held at Shangri-
la Makati with our cake by Heny
Sison. My idol Lisa Macuja gave a
toast and my high school friends
sang for us. My whole barkada was
there, and I got to marry the man I
lovel” (A)

No contest.

Pinoy: 3.70
Chinoy: 3.67
Tisoy: 3.40

Round 6: Telebabad

Rissa describes, “When you're
married, nothing seems trivial
anymore. My friends and I often talk
about career choices, family life, diet

and exercise, love life (theirs, not
nine!) and the strees college life
givea.” (B)

Joy ig in her element, “When you
see a girl making telebabad with her
best  friend, it's about
somethingsuper-duper important. If
you see her on the verge of tears, for
example, she’s probably having a
really big dilemma on whether to
have her hair dyed or highlighted,”
B+)

Alfred, though knows his stuff
better, “Nothing we talk about is at
all trivial'! All phone ecalls are
emergencies, otherwise, it can see
till we see our friend the next day. A
BROKEN NAIL may fallunder what

Gail Watts (II MIS)

other people consider a seemingly
trivial topic, First, one will bemoan
the fate that has befallen her. Afver
30 minutes to an hour of doing so,
one proceeds to tell the story of how
she broke her nail in the first place,
Then, girls will spend 30 to 45 more
minutes figuring out how to fast-fix
the problem.” (A)
Whew!

Pinoy: 3.58
Chinoy: 3.64
Tisoy: 3.50

Round 7: Soap & shampoo
Rissa shares, “If my son can’t use
it, I wouldn’t either. Products that
contain harsh chemicals, artifical
colors and strong fragrance are a big
no-no. And, if I run out of soap and
shampco, [ can easily share my son's
Johnson’s and Johnson’s products.”
(B) Wow! Ang lipid ni Mommy!
doy looks around first and
breathes again when she sees that
Dr. Henry Totanes ie not within
earahot. “When my tite sends
(continued on page Z2)
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M VERY AMERICAN COMIC STRIP HAS, AT LEAST

*once, featured a child putting up a lemonade stand.

_Along with the paper route, this has been stereo-

B vped as the American child’s best bet for earning
sersome ice cream and video game money for the sum-

mer. Last September 1, four juniors from De La Salle opened

their own little stall, and it was not just for spare change.

The search for pocket money

Mark Pabilona, James Moa, Kenneth
Jao and Lisa Salvador opened Sago Shakes,
a modest but pepular stall in Poveda
Learning Center’s canteen. “We were sitting
one day in our canteen at La Salle,” recalls
Mark, an electrical engineering major, “We
were trying to fizure out ways to earn
money, since gimmicks and personal
accessories are rather expensive. One day,
we passed a Zagu outlet at A. Mabini Street
near my uncle’s house, and we opted toopen
a business, just like that.”

The Bago Shakes setup is quite simple.
In exchange for a sizeable percentage of
gross sales, the fledgling company is allotted
a meter-wide stretch of the canteen’s
counter. Here, lone employee Raquel de la
Cruz stands behind three osterizers and a
stack of glassea. She scoops sago into cups,
and then, when a Povedan comes over, adds
powdered mix, ice and water and pours the
contents into an osterizer. She pours back
the thick shake that is produced, snaps on
a McFlurry-lile lid, puts in an oversized
straw and hands the glags to the waiting
girl. Raquel has her technique down pat and
it takes less than a minute to gerve a group
of customers. “Pinakamalakas pag lunch,”
she notes. “Mas bumibili ang high school
kaysa se elementary”

The students see only Raquel behind
the counter, but Mark smiles, “They don’t
see ug cooking the sago, don't see us doing

the inventory before and after operating
hours and don't see us preparing the syrup
and powder mix.” He explains that while
they buy all their ingredients from suppliers,
they do some additional mixing themselves

For example, they buy sugar and some ;
other items and mix syrup. They mix this :

with their tapioca, which is an imported,
higher-quality variety, to turn it chocolate-
colored.

“We also meet to mix new flavors from
the existing powders,” Mark adds. “We
bagically experiment. Sometimes, we
add Quick {powdered drink) just
changethetaste.” The keytokeeping
their market is the variety of;
powder mixes, and Sago Shakes
sells buco-pandan, mocea, melon
and vanilla as theirregular flavors
with others such as “Strawberry
Blast” rotated as weekly specials.
Mark reveals that his supplier even
has flavors asexoticastaro. He hasbecome
very particular about the flavored powder,
and the group has even looked for
cheaper supplier.

The Sago Shakes management mus
also tackle the logistics of their business
They begin each week with an inventory
of aupplies. Lisa takes charge of the
purified water and ice and pays someone
todeliver these everyday. James and Mark
check the supplies at the end of each weels, !
purchase the following week’s stocks and

Story, PHotos anp
Desion ey Oscar Tan

doing it while still in

lieqe is n tou r.

deliver these straight to Poveda. Kenneth
picks up the check at the end of each week
and deposits this in the bank.

Thisall sounds tedious and the cccasional
argument does break out, but the group
actually enjoys it. “The sago is different and
very unique,” Mark beams. “It’s very chewy
and colored chocolate. Phus, the presentation
of the shake itself is so far out that you'd
really want to try it.” He is so proud of their
taste that he has even told a few high achool
classmates to visit Poveda so he ean treat
them to free samples of each flavor.

Pwesto hunting

The way Mark describes their venture,
it sounds as if they were
able to set it up with a
_snap of their fingers. ‘It
“ took us two months to
completely figure out
~and fix everything,” he
" clarifies. “We had to find
- a place and this was the
- hardest task of all. Most
' canteens refused

Fave CustoMer A younger Sago
Shakes patren enjoys her drink;
{inset) Mark Pabilona
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us; instead, they wanted to get the product
for themselves.” Inquiries took a long time,
and they even scouted the Ateneo.
Fortunately, they were able to make
arrangements to supply the Poveda canteen.
“Then, had to begin computing the cost of
each cup and how to deal with everything
elee,” Mark goes on.

The sago stallis actually just a downsized
version of what they envisioned. Mark
describes, “We were planning to integrate
nachos with the sage-shakes, but since
negotiations for the place were rather
complicated, we decided to stick with sago
shakes.” He emphasizes that they have not
given up these plans. “At present, we are
working on deals with other schools,” he
says optimistically. “Hopefully, we can get
them by next year.” '

Mark personally wishes that making
arrangements with canteens could be easier
and still gripes that a good part of their
present profits go to the canteen. There are

other problems. “Our space is quite small
compared to what we reguested,” he
complains. “Alse, parking is helll We don't
have our own parking space and have to
park in the tow-away zone when we make
our deliveries!” Still, the modest operation
gives each of the young entrepreneurs a
small amount of pocket money each week.
Mark only smiles when asked how much
they make, and only says that they were
ableto recover their investment in osterizers
and utensils in their first month.

Sacrifices and fessons

“You have o get up early,” Mark
describes, “even if your fixst class is still at
2:30 PM. You have to carry sll those heavy
supplies without the help of “hoys” You
know you have to get up to do something for
your business, and that if you don't act, you
won't have any sales at ail.” Though the four
are still studying, they must set aside time
to make preparations for the business and

vigit Poveda at least once a week each. How
does Mark view this? “I have no regrets at
all,” he asserts,

“1 believe it's good training and develops
one’s sense of responsibility,” Mark
confinues. “At this age, Fm trying to become
someone, trying to make my Mom and Pad
proudof me. Pm not perfect, but when I plan
on doing something, 1 really go for it.” He
adds, “We can't forever rely on our parents
and there’s a time in our lives when we
realize thai we have to be responsible.”

These are not empty words, as Mark
and James have taken part in other
businesses as well, from running christmas
hazaar stalls {o computer rentals to selling
CDs. “Si James ang nag-aayes pero sa
November 27, magbubukas kami sa tiangge
sa The Fort,” Mark confides. “Magbabayad
nga kami ng 65,000 {pesos]. Mag-iimport
kami ng mga overrun galing Japan at Hong
Kong para mura. Pero branded din, mga
RL, ganoon.” Mark adds that a lot of his

Chighy 15
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the Sago Shakes stall, many of

them probably do not realize that
the lady serving them is barely older
than some of them.
17-year old Maria Raquelyn de la Cruz
has been the Sago Shakes workforce for
three months, and could think of worse
places to make a living than her cozy
spot in a canteen full of smiling young
faces. “Maganda dito,” she confides.
“Hindi mahirap at saka masaya.”

“Galing ako ng probinsya,” her story ;

begins. “Katatapos ko lang ng high school.
Dinala ako ng papa ke rite.” From the
family gulayan in Cebu, she found
employment with Lisa Salvador of Saga
Bhakes,

Raquel expresses admiration for her
bosses, who are themselves scarcely older
than her. “Bilib talaga ako,” she reveals.
“Responsble sila. Kahit bata lang sila, may
business na sila. Di na nga sile araw-arow
pumupunta dahil nog-aaral pa sila”

Like her managers, she also sees the
modest stall as a stepping stone to something
larger for the future. She has her own
dreams. “Mog-coral ake ng college,” she
asserts. “Iniipon ko yung sweldo ko tapos
yung ibe, pinapadala ko sa Mommy ko.”
What she would really like to go into is

ExrerT Raguel demonstrates how to prepare a sago shake

nursing, but she says, “Pero baka di namin
kaya, kaya baka 2-year course nalang ake
gaya ng computer.”

For now, though, the shy and quiet girl
is content to diligently man her stall each
day and watch the girls in the yellow-
checkered uniforms run past. “Class sila,”
she says of the Povedans.

“Yung mga dala nilang gamnit, di tulad
ng sa amin,” she describes. Tapos very
formal sila pag bumibili. At very gentle stfa

humuha ng baso, di gaya ng ibang tao. Very
friendly sila” Almost expectedly, she also
comments, “Kokonti lang ang nagsasalita
ng Tagalog dito.”

Most parents would praise Mark, James,
Lisa and Kenneth for putting up a business
and earning their own money at an early
age. Less people, perhaps, notice the equally
admirable fact that out of a simple desire to
earn & little extra money, they, at age 20,
areable to generate livelihood for another. @

fellow La Salliane are into sidelines that
range from CDs, clothes, perfumes and even
air conditioner cleaning. “Most of the do this
because they want more money to set up
their cars or to use for gimmicks,” he states.

One must note, though, that the biggest
sacrifice is the burden of having to operate
in a roomful of young girls. “It's a dream
come true, all those beautiful girls staring
at you!” Mark exclaims. More sericusly, he
adds, “I'm happy that at this point in my life,
1 see people who are kind to me and are

S S e

sinceye. Povedans are kind, friendly and
they smile a lot. Seeing a smile simply
brightens my day.” He concludes grandly, “
believe Povedans are the best among all
those from the girl schools!”

Preparing for the future

“The most rewarding thing about
running the business is the experience,”
Mark opines. “It's doesn’t really matter if I
profit or not. [ learned that customer
satisfaction is far more important than

profit. When I get a customer happy and
satisfied, [ also become happy and satisfied.”
He also believes that Chinese people are
born businessmen, and thinks that his
relatives and Chinese friends influenced
him to seek his own business.

Mark plans to finish his engineering
course in DLSU and then plans to go to the
Btates for further studies. He says he might
even consider migrating there. For now,
though, he says, “There’s a time in our lives
when we realize that we have to be
responsible and start being self-reliant. For
all those people out there, 1 think they

should give it a shot.”
He gamely offers to share hig advice and
experiences with other budding

entrepreneurs and notes, “Tt's great to share
your suceess with everyone, hoping they'd
be like you or even be better.”

As he sums up what began as a desire for
a little pocket money: “You can’t get
everything the easy way. If you want
something badly, then you have to sweat for
it"@




N 1998, JOLLIBEE SUR-
passed all of its previous
achievements. It achieved
precminence in the For
Eastery Economic Review of
Amas 200 leading companies, For the
sixth year running, it was recognized as
one of the top 10 companies in the
Philippines, garnering the top position
for that year. Moreover, Jollibee was
recognized as the leader in Overall
Leadership, the leader in being a
Company Others Try to Emulate, and
the leader in being Innovative in
Responding to Customer’s Needs.

All these aside, though, the company’s
success can be gauged simply by the fact
that the ubiguitous bee with the chef’s hat
haa long since become a fixture in Philippine
society.

The start of something big

In 1975, Jollibee began by selling not
hamburgers but ice cream. Af that time, the
company was a concessionaire of Magnolia
Corporation. In 1976, its two branches in
Quiapo and Cubao began selling “hot food”
in the form of sandwiches. Mr. Ernesto
Tanmantiong, the present Executive Vice-
Pregident and Chief Operation Officer,
relates, “We noticed that people, especially
Filipinos, don’t eat cold food into a hungry
stomach,..”

This realization fueled the venture’s
initial success. “When we started serving
gandwiches,” Mr. Tanmantiong continues,
“we noticed that people came back not only
for ice cream, but alsc for the burgers.” In
late 1977, Mr. Tanmantiong and his brothers

BY Mrcay Escano

Tony and William thought of converting
their two stores into hamburger joints.

One need only travel several blocks, at
most, to figure gut how the story ended.
From the initiat two stores arose the Jollibee
Foods Corporation, which has, at present,
four business units; Jollibee (Philippines),
Greenwich Pizza, Mary’s Chicken and
Jollibee International. Jollibee now has 339
stores nationwide, with 60% of these owned
by franchises, A Jollibee outlet can be found
in almost every major Philippine city, from
Tuguegarac and Baguio to Palawan {o
Zamhboanga. 60% of these stores, however,
are found in Metro Manila, and this area
forms three out of six of the company’'s
operating regions (with the rest of Luzon
divided into two regions and Visayas and
Mindanao making up the last).

Including the franchisees, there are
approximately 70,000 crew members
working for Jollibee at any one time. All this
from what began as an ice cream parlor two
decades ago.

Corporate culture

Mr. Tanmantiong, attributes all the
success Jollibee has enjoyed through
the years to a simple formula
represented in the company’s
smiling mascot. “The name
Jollibee is a coin-up of two
words,” he elaborates. “When
we first started out, we wanted
to be composed of hardworking
people. We decided that a bee
was the best symbol. Not only
should the people be
hardworking, but they should
have teamwork. Also, if they're
hardworking, they should also
be happy.” To achieve these,
Jollibee motivatesits work force
by extending certain benefits.

Mr. Tanmantiong states as
an example that the company
encourages store crew to
become part-time students as

Puotos sy KIMBERLY PABILONA AND COURTESY OF JOLLIBEE
Creative Desion sy CHantene Tan anp OscarTan

This fastfood giant’s Executive VP shares two
goals: To be No. 1 and to be 100% Filipino,

well. This increases their chances for
promotion to higher positions, and actually
benefitsboth the company and the employee.
“In fact, we have a lot of managers now who
come from the ranks” Mr. Tanmantiong
says proudly. “And, we continue toencourage
this. ” Fe cites an example, “The head of our
Hong Kong [operations) used to be the head
of our Philippine operations. She joined our
management training about 18 years ago.”
Mr. Tanmantiong describes the
management style within Jollibee as
participative management. Communication
is free-flowing on all levels. Ranks exist
within the company only for organization
purposes. Mr. Tanmantiong explains that
all are equal and points
out, “It goes back to
our vigion when we
talk of Jolhibee: there
should be team




FIRBEE FOOD (P,

: THE FASTFOCD “GIANT FACED A
'~ tough challenge in the economic crisis -
i that hit the region two years ago. The

fagtfood industry was actually spared
from the worst. effects. Jollibee was

affected mainly hec‘duse it had a number

of forelgn denominated loans, and. the
e*ctrcme depreciation of the peso cost
R the company “about P300M :
Jo}llbee on]ybegan feehnga salescrunch .

0{1 )(':?'..}Ay.alé'c.orp.' :-late last year, } ’\.'Iany patrons from the C
@ 2)(5) ASS-CBN Broadcasting ~ bracket; the company's target market, began
©(5:(4) Shoemart frequenting the stores less often, and this .

could not be offset by diners from the AB
‘brackets shifting down to Joliibee.
Where did these regular customers go?
‘Mr. Tanmantiong notes the “Mom and Pop’s”
“type operations that started appearing all
| -over the country: “The problem is there is '
‘more supply than’ demand because people
shifted to food business, thinking it’s easier
/i ||ib€'e as the number one ‘company in the Philippines last year. to make money,” he explains. Although
work there should be trust with one through the years, its thrust has always [  these eateries targeted different segments,
another... we should excel in whatever we  remained the same, Mr, Tanmantiong . they indirectly competed with each other.
do.” shares, “At the onset, our mission was _ He adds, “This year, this is the first time we
This vision is also drilled inte the {o become no.l. Now, that were no.1, -experienced what you call deflation. Supply
company’'s 1,005 store managers. “We we want to become the dominant " is greater than demand, and we have to-

2101} San Miguel Carp.
€ (7107 ) Metropolitan Bank § Trus So.
e B L1 (1 Msnily Elecnie Qo
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encourage our managets to motivate the fastfood chain in the country. Being [ lower prices”
employees properly,” he stresses. “If there  dominant does not mean a marketshare  §  Jollibee responded with its Value Meals
are problems, there are solutions.” Hesums  of more than 50%. We wantourstoresto §  and just about every other food chain came
up, “We always tell our employees that we be filled with customers at all times.” ¥ up with an equivalent gimmick. Even in—
started out as a small family, Now, we're Jollibee has always projected itself §  or perhaps especially in—times of economic
just a bigger family.” as a fastfood chain for the family and for  § difficulty, however, businessmen keep in
the Filipino. Mr, Tanmantiong explains  § mind a line from another mdustry Quahty
Staying at the top that, even from the very beginning, he |} never goes out of style.© - '

While Jeliibee's mission has changed wanted an all-Filipine image for the

« Company despite the availahility of started saying that we are Filipinos,” Mr.

[ franchises from foreign sources. “We  Tanmantiong continues. “This was the
’ are Filipinos and we know what distinction between ourselves and the

WEe're No. 1 Filipinos want,” he reasons.“Wewant  Americans; that was where we made our

Jollibee outlets to be superior in taste and we wantto  stand.” Since then, “Jollibee” has been

dot the map of be in the hearts of every Filipino synonymous to “Filipine.”

Luzon. family. So we came up with Filipino

values [to ground our corporate Customer is always right

identity]” Jollibee considers innovative marketing
This priority initially created and customer sensitivity as its two main

problems. Mr. Tanmantiong vecalls, competitive advantages. The menus of

“At that time [when we opened], there  Jollibee outlets both here and abroad have

was verystrongcolomialmentality...in  been influenced by the latter advantage.

the early 80s, that was very strong” Most noticeably, the Jollibee burger patty

However, after the Edsa revolution caters to the Filpino preference to sweet-

and subsequent events, this Hability spicy food and contrasts with the blander-

was transformed into an advantage. tasting burgers of foreign fastfoods.

A newfound nationalist fervor drove Moreover. for certain locations, Jollibee

peopleintodollibeecutlets. “Ttworked  takes the ethnicity of its customers into

to our advantage because in ‘84, we  consideration. Its palabolk, for example, has
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been retained in areas with large
concentrations of ethnic Chinese such as
Binondo and San Juan. Tuna and chicken
sandwiches are also very popular in these
areas. This kind of thinking also works
branches abroad. In outlets ocated in or
near Mushm communities, the word “ham”
is stricken from the menus due to its
connotation to pork. “Hamburgers” are
insteadcalled “beef-burgers.” Similarly, pork
is absent in JoHibee's spaghetti sauce.

Mr. Tanmantiong notea that not enly is
his company sensitive to its customers, it is
alert to its competitors as well. He reveals,
“When you notice them selling this product,
you start to ask, ‘Maybe this is what
consumets want. Just recently, we launched
our Cheeay Bacon and Mushroom. (Parang
Wendys ‘yan a).” He points to feedback from
customers that showed a demand for a
product similar to that of Wendy's. He
concludes, “Soour aim now is how to develop
the same product content but taste different.
Qur mission is always product superiority,
so you have to taste better... hindi puwede
yung puwede na.”

Other competitors have in turn

patterned their products after Jollibee. “In’

fact, in the Philippines, we are being copied
e,”Mr. Tanmantionggrins. “Like Mcdonalds.

nb Jollibee prides itself in being

‘hig family that takes care of your family.

They don't serve spaghetti except in the
Philippines. They don't serve fried chicken
except in the Philippines. They even change
their hamburger taste now.” Implied is the
cliché, “Imitationis the best form of flattery.”

Exporting langhap sarap

With a firm hold on the fastfood market
here in the Philippines, the company set its
eye on foreign shores. In 1984, Jollibee
International made its first move in
Singapore. Mr, Tanmantiong recounts the
hasty venture, “On the inauguration of the
store, our partners were already arguing
with each other. They were already talking
of closing down the store.” He adds, “That’s
an expensive lesson to go through but we
really learned a lot from there.”

Jollibee International’s subsequent
ventures proved to more successful. In 1987,
stores were opened in Brunei and Taiwan.
Jollibee International stayed in Taiwan for
five years until high rental rates convinced
the company to leave. On the other hand, it
was successful in Brunei and has opened
four more branches since then. dJollibee
International then reached further across
the globe, opening stores in places such as
Guam and the Middle East. At present,
there are 37 Jollibee stores located ountside

the Philippines.

Last year, Jollibee opened an outlet in
Daly City in the United States, and Mr
Tanmantiong explains that the popularity
of that branch prompted the company to
reposition itself in the international scene.
“Rather than spread throughout the globe,”
he states, “focusing on large markets like
the US would be a better move.”

Jollibee, however, has yet to achieve
dominance in the international scene. Each
market has its own set of rules wholly
different from those of the Philippines.
However Mr Tanmantiong explains that
Jollibee's approach in these countries will
still employ the distinetive Filipino touch—
and taste—they are known for.

Pinoy. Langhap sarap, lasang
pangmasa. Jollibee’s success through the
years has ridden on these and similar words.
IfMr Tanmantiong has his way, these words
will carry Jollibee beyond the next
millenium. Such sentiments are very
touching and admirable, and the company’s
thrust is made all the more unique when
one pays attention to the origin of the
surname “Tanmantiong.” Clearly, Chinese
blood runs through this executive’s veins,
but his heart has long since embraced his
country and his home. @
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Rk o Lhinese in
PR Ecowmy Tauncked

Story anp PHOTO

THE ATENEO PRESS RECENTLY
launched a book entitled The Chinese in
the Philippine Eeconomy, 1898-1941 by
Dr. Wong Kwok-Chu at its Bellarmine
office last October 18.

" The launching was an informal tea party
of sorts attended by Ms, Teresita Ang-See,
head of the Citizen’s Crime Waltch; fellow
author Dr. Bon Juan; faculty members Dr.
Antoinette Angeles, Dr. Soledad Reyes, Dr.
Rainter Thana, Mr. Rudy Angand Mr. Darwin
Yu; and Ms. Ruth Franch of the Institution
of Philippine Culture,

Dr. Wong is an honor graduate of
Business Administration of the University

Momcake

By KATHERINE ANG

SHOUTS OF GLEE AND DICE CLA-
nging against bowls could be heard from
the Calf Upstairs as Celadon held
Mooncake Magic, its annual Mooncake
Festival celebration, last September 24,
1999 from 4:30 to 6 PM.

(Editor’s Note:

Using the proceeds from
Mooncake Magic, Celadon
purchased several dozen mugs.
These were given as gifts to the
faculty the following week in
celebration of the birthday of
Confucius. On behalf of
Celadon, Chinoy would like to
tell Ma’em Munoz, her hand-
colored dinosaur and her
. colleagues, “You're welcome!”
—Oscar Tan, Editor-in-Chief)

To CELADON
Thank you very much for the mug.
You couldn’t have chogen a better
time to bring somé gunshine into my
currently stressed state of being.

Yy NarHanier Go

of Hong Kong. As introduced in his book:

“After severalyears ofteaching, bejoined °

the Hong Kong office of a Singapore-based
multinational publishing corporation as
publishing manager. He later ran his own
typesetting and publishing business before
migrating to Australia in the early 1990s.
Between 1992 and 1994, he did a doctorate
at the Auatralian National University,
specializing onthe entrepreneurial activities
of the Southeast Asian Chinese in modern
times. He is now the chief executive of a
large school and teaches modern Chinese
history part time at the Open University of
Hong Kong."®

Manic works ris magic

Chinoy antics

About a hundred guests gathered to
play the traditional Chinese dice game, or
pua-tiong-chiu, and were divided among
ten prize-filled tables. The affair was hosted
by Brian Sy (il ME, VP-Cult) who was
gporting an eye-catching Dilbert tie. At
regular intervals, Brian raffled away five
ang paos each containing P'1,600 and twenty
pints of Magnolia’s Choco Pecan Invasion.

The Comm and Pub department
members again stood out as the strangest
dice rollers. Elinore Lim {IIf MEce, AVP-
Comm) walked out with P1,500 after
winning the first prize at her table and
P1,008 from the raffle. Her boss Oscar Tan
{dll ME, VP-Comm), as usual, proved too
lazy to sell the two tickets required of each
officer and simply rolled the dice twice when
the bow] with dice passed him.

The organizers were also happy to see a
large number of freshman members in
attendance. “It’s fun kasi nanclo ako,”
reacted Geoffrey Yu (I Mgt). “Masaya at
maraming nakilala.” Even ever-present
Chinoy videoman Roget Callueng (I MIS,
Comin) echoed, “Masayang-masayal” Roget
videotaped the event instead of playing, but
received a bag of prizes that Evan Chua IV
MEco, President) and Oscar set aside for
him. “OK! Naluto kami ng table 1,” added
Emil Tan {dII Euro).

Good proma, marketing

Project head Henrik Chua (IV BS CS,

Cult Mgr) cited the improved promotion for
this year's event. The main addition was the
car promotion, where members parked their
cars side by side with large letters placed on
each windshield to form the words
“MOONCAKE FESTIVAL.”

A free simulation of the dice game was
also held in a booth at the Kostka Extension.
Passers-by were able to experience the thrill -
ofthe real game, but the rules were simplified
so that prizes were awarded only to those
who rolled a specific combination for the
day. More promotion material was put up at
the Social Science Building Foyer andoutside
the Gonzaga Cafeteria.

Jonas Khaw (IIf ME, AVP-Fin} declared
that, from the fund-raising side, Mooncake
Magic had worked its Magic. “Magando ang
turnout this year,” he said proudly.
“Humataw talaga si Aimee! [Li, (T1 Mgt,
Fin Mgo)}”

The only problem encountered by
Finance was a small procedural delay with
SMART Telecom, the major sponsor, but
this was reported solved shortly after Jonas
and the SMART representative exchanged
calling cards. Jonas is also the designer of
this year's Celadon calling card, and he
confided that what he actually handed was
the draft copy of the design. .

The other sponsars included Tomeco
Press, Toyota Quezon Ave. Branch, Eng Bee
Tin, IBM Philippines, Grasmere Mdsg., Lion-
Tiger Gold, Evan Chua, Dominic Albert,

(continued from page 22)
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(continued from page 1.3 -
pasalubong from the States”
she whispers, “I tell her to send
me soap and shampoo na rin,
even if we have it here already.
It’s different pa rin if it's from
the States,” (B+)

Gail, being Chinese-
American, is not impressed. She
counters, “As long as it's really
expensive, smells good and
measures up to the sensitivity
of my skin after a fow tries, I'll
use it.” (&)

Pinoy: 3.50
Chinoy: 3.62
Tisoy: 3.57

Round 8: Ideai guy
Gail exclaims, “This is easy!
Alfred Antonio!” Oscar takes the

opportunity to get his
advisement, and Joy fills him in
on the monologue that included
the words sweet, charming,
gentlemanly—twice—smart,
and good looks, among others.
He arrives in time for the second
monologue about Alfred’s
achievements. As the sun sets,
Gatl ends, “I can truly say that I
am proud of him. If T enumerate
some more, it would seem like
I'm putting up a shrine for him
na so 't stop here.. his head is
getting big na” (B)

Joy has ne one to brag about,
g0 she just says, “Basta me, Fm
a very simple girl, as in super
duper easy to please. As long as
the guy is super gwape, super
smart, filthy rich, sends flowers
to me all the time, worships the

ground I walk on and is willing
to do anything for ‘me... he's
okay na, 1 guess.” (B+)
Apparently, she forgot to
mention religious, because
pingko na sa krus yYung guy na
Lyon.

The other teams, though,
cower before Rissa’s expertise.
Shedescribes, smugly, “My ideal
guy is cute yet sexy, friendly,
down to earth, comical {one you
can laugh with and laugh atl),
streetsmart, a wide reader,
leving, affectionate,
hardoworking has no vices in
life, Jove being with children and
has a heart for the poor.”

She then turns to her
opponents and stares haughtily,
“He goes by the name Marzo
and he's mine already! Beat

‘the-girlspicked 6n the defenseless guys, Alfred (Jeft} and Oscar. The two soon learried not to suggest, "Look.

THATY (A)

Pinoy: 3.56
Chinoy: 3.61
Tisoy: 3.50

So, despite stiff competition,
Joy de la Rosa wins the title
“Pinakakikay” and Team Chinoy
regains the lead. Watch out for
the next issue of Chinoy, where
the guys will vie for the title
“Pinakamatinik.”
(DISCLAIMER: The contestants
and Alfred would Hke to stress
that the events that have been
reported are works of fiction and
have no relation to any person
living or dead. In addition, Joy
emphasizes that she does not
talk this way... not all the time,
at least.). @

{continued Fom Page 5 e
husbands set up their
unsuspecting wives as fronts for
owning land and engaging in
retail trade, both of which had
been limited only to Filipino
nationals.”

“We're certainly glad to see
more cross-cultural marriages,”
they continue, “It signalas the
growing understandmg of each
other's culture, not just for the
couple, but for the clans that
each half of the couple brings
intothe relationship. Marriages,
after all, are really marriages
between families, and not just
between two people.”

To couples who find

2 Phlsie

themselves facing the same
situation as Sir Darwin and
Maam Cathy faced almost two
decades ago, they suggest to:
1. Never underestimate the
impact of your cultural
background s.

2. Make sure that you share
common values to serve as
bedrock of your relationship.
You have to be best friends first
before you get married.

3. Listen to your relatives, but in
the end, you have to choose a
balanced solution. You don’t
want to alienate members of
your family, because they're still
your family. In times of trouble,
they are the ones you will most

likely run to.

Love, a four-letter word with
seemingly infinite meanings
ultimately has just one purpose:
to unite two people. The cliché
“love conguers all” may suggest
10 one a young lover's carcless
whispers about bottomless
chasma and boundless oceans.
However, true love, it seems,
bares its power when faced with
soy sauce and bagoong and a
growing pile of red clothes. @
{contined from page 200 e
Magmolia Nestle, and Universal
Robina Corporation.

On a lighter note, Jonas alse
reported another financial
breakthrough: “Sulit ang bayad

ko!” He was among those
impressed by the naches and
sandwiches that came with the
use of the Calf Upstairs room.
The history of the Mooncake
Festival can be traced back to
China. One story tells of Chu
Yuan Chang’s plans of uniting
the Han people in revolt against
the Yuan dynasty. To avoid
discovery of their plans, Chu
distributed mooncakes among
the masses bearing a hidden
message inside: Rewvolt during
the Fifieenth of the Eight moon.”
Anumber of participants did
comment that, strangely, the
prizes were wonderful but no
mooncake was given away.®
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The owner of newly-opened H n Deli
reveals the secrets of Chinese cooking.

a8y Micay Escano
CreaTive DesteN BY CHARLENE Tan

CHINESE COOKS PERFORM
superhuman feats with astounding ease. |

Place pots filled with rice in front of
them. Burround them with bowls filled with

T
beef, chicken and pork. Thrust cinnamon ask why the November issue of Chmoy is late. As of press time, the edit
* . - r

nutmeg and ginger into their hands. Then,
glance away for a moment. hugband, Ray, own Hokyen Deli, a newly-
When you return your gaze, the pots are  opened Chinese restaurant along Katipunan
empty; pieces of meat grease the hands of Avenue.
the cooks; pepper and onion moisten their Grace reveals that most Chinese dighes
eyes. are easy to make. The steps are
Instead, rows and rows of dumplings straightforward and do not requive certain
greet you and lead your eyes towards even  culinary procedures such as marinating or
more dumplings stretching across the table.  blanching ingredients beforehand.
Surprisingly, with foreheads free of “Basically,youjustgatheralitheingredients
sweat, the cooks do not look tired at all. together,” she adds. “Then, you sauté them
on a skillet or a wok.”

Easy does it
“If there’s one thing easy in Chinese The essence of Chinese cooking
cooking, it’s the technique,” reveals Grace Chinese dishes share a salty taste with

de la Cruz, who has practiced the Chinese those ofneighboring countries suchas Korea
culinary arts since adolescence. She and her  and Thailand. Noodles, stir-fried or cooked,

GLADON was still investigating who he teok to Presparo’s for his pm\fious food:revi

drawn into thin wires or coiled like snakes,
arestaple fare among countries in Southeast
Asgia. However, what distinguishes Chinese
cooking from its neighbors lies not in the
final product. Rather, the ingredients are
responsible for the special tang of Chinese
cooking.

“For Filipino food, soy sauce is mostly
used. Chinese dishes require a variety of
special ingredients,” explains Grace. For
exarn-ple, century eggs (similar to the salted
egg of the Filipinos) give congee a certain
piquancy absent in lugaw, even with ginger.
Along with the different kinds of meat,
spices provide different varieties to a single
dish such as dumplinga.

In Metro Manila, most Chinese
restaurants used to obtain the necessary
ingredients solely at Arrangue, Binondo. Its
wet and dry market supplied the oyster
sauce and black mushrooms currently
available i supermarkets such as Unimart
and Cherry Fooderama.

“Some ingredients, such as bird’s nest
and sharl’'s fin, are quite expensive,” states
QGrace. High-end restaurants can afford to
directly import ingredients such as scallops
from foreign countries. Middle-class and
low-end restaurants, on the other hand,
rely on sources inside Metro Manila. To cut
cogts, some restaurants substitute expensive
ingredients with cheaper sgimilar
ingredients. For example, some fastfood
chains substitute the meat of the loro fish
for the lapu-lgpu fish. (The two have similar
tastes, although lapu-lopu tastes better.)

As a restaurant owner, Grace
understands the practice of substitution of
ingredients of Chinese dishes. {Costs are
involved.} As a cook, however, she expresses
her distaste, “Chinese cooking is very much
like a tradition. I wouldn't dirty it by cheating
on a dish.” @
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